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Abstract. Development of technology especially the use of social media has become an 

important element of peoples’ life. One of well-known and easy social media to use is 

WhatsApp. Not only gives opportunities for people to be connected each other, but also can 

make inovation in teaching and learning English. Students are frequent users of social media 

and familiar with it. Hence, it was plausible to use WhatsApp as a tool for learning especially 

for learning language. The purposes of this study were to investigate the students’ perception 

towards the use of WhatsApp to support their field of study in college, and to know the 

potentiality of WhatsApp use in the classroom as teaching and learning tool. The data was 

gathered through questionnaire, and interview. To anlyze the data, qualitative method was used. 
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INTRODUCTION 

Today, technology has taken over people in daily life. Everyone uses technology, 

from children, teenagers and adults. Technology is vital and makes everything easier such 

as communicating, socializing, playing games, listening the music, making video and 

everything we do. 

 Besides, technology can be used as media in teaching and learning language. 

Media is very important in the learning process in the classroom. With the media of 

learning can help teachers as a tool of communication with the students so that they can 

interact directly. Media is expected to generate interest and motivation to the student. It 

can be concluded that the relationship between the media is very closely with the 

instructional technology. This is because in applying learning technologies we should use 

the media so that the teacher can convey the message in the form of material easily and 

students can receive it well. Learning technologies will not be able to achieve the learning 

objectives as well without their media. 

Learning process should not 100% depending shown to the teacher again 

(depending instructor) but more centralized shown to students (student-centered learning 

or independent instructors). Also teachers should not give all knowledge but they can be 

as facilitators or consultant. Further it can change the traditional way in teaching and 

learning.    
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 The media's role here is as an educational problem-solving solution. Educational 

problems faced is the difficulty of a teacher or a teacher to convey the message or 

material to students. For students, the media is helping the learning process because 

students are not dependent on the teacher. Students can learn anytime he wants to learn. 

With the media, then the teacher can convey messages easily and can be received by both 

students and result of learning objectives. 

 Teaching English should be tailored to changes within the community because 

education develops quite rapidly. Teaching and learning English should use sophisticated 

media such as computer technology and the internet. The use of technology in education 

helps people gather information and acquire new knowledge. One of the instances of such 

technology is the internet, social media, mobile phone and so on. Leu (2002) claims that 

computers and the internet have an important role in the lives classrooms faster than 

books, television, computers, the telephone, or any other technology for information and 

communication. Therefore, it can be assumed that teachers and students should know 

how to operate the internet. 

Additional, now media which can be used as a tool in teaching and learning is 

social media. Sayan (2016) argues that “WhatsApp is a smartphone application that 

operates on nearly all current types of devices and operating systems used by all of higher 

students and improve their achievement, performance and the amount of information 

learned and the motivation of preparation with the big or smaller groups”. Moreover, 

WhatsApp facilitates media for the users. 

This study aims to investigate the students’ perception towards the use of 

WhatsApp to support their field of study in college, and to know the potentiality of 

whatsapp use in the classroom as teaching and learning tool.   

 

CONCEPTUAL FRAMEWORK 

In this study, the researcher applied mobile application which is not only for 

English language teaching but also for connecting to the students. One of the famous 

social media is WhatsApp. The use of WhatsApp in language learning encourage students 

in learning the lesson especially English. It will be student-centered in learning process if 

the teacher plays a great role, hence the lectures have to choose the suitable topics to use 

in the discussion, and should help the students understand the lesson by using various 

features on WhatsApp application. Amry (2014) says “WhatsApp provides online users 

with the ability to send and receive a variety of media, such as images, videos and audio 

media messages. Client software is available for Apple iOS, Google Android, Blackberry 
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OS, Microsoft windows phone, among others”. Banshal & Joshi (2014) argue “it is 

possible to say that students have positive attitude towards using WhatsApp in education 

as it enables them to co-operate and work as a team which is not fully developed in 

traditional classroom”.   

Numerous researchers have investigated this issue.  Yeboah & Ewur (2014)found 

that the study revealed WhatsApp instead of making communication easier and faster 

thereby enhancing effective flow of information and idea sharing among students, rather 

has impacted negatively on the performance of tertiary students in Ghana. Additional, 

Banshal & Joshi (2014) most of the students agreed that learning through WhatsApp 

learning is a collaborative learning experience and it has increased their social 

interactivity with their peers and teacher. Overall students’ shows a favorable attitude 

towards WhatsApp m learning. 

 

METHOD 

  Design of this research was a qualitative. It involved 37 college students (Females: 

25, males: 12) at first semester of English department which were chosen using purposive 

random sampling. In order to obtain the answer of the research questions, a close-ended 

questionnaire with thirty six questions which was adapted from Begum (2011) was 

distributed to the students. The questionnaire was divided into 4 parts. The first part 

included questions regarding the present status of EFL Classroom of Kendari; the second 

part included questions regarding students WhatsApp use in the classroom; the third part 

included, questions regarding the frequency of WhatsApp use and the frequency use those 

features for learning English; and the final parts included efficacy of WhatsApp as 

instructional tools. In addition, interview was used as supplementary data. It was used to 

gain in depth data which could not be probed through questionnaire. Student participants 

were first asked to make a group WhatsApp. Thereafter, the students and lecturer 

connected each other whether to send some English teaching material or give feedback. 

Following days, the students filled out the questionnaire. 

The procedures of data collection in this research were: 1) researcher found out the 

condition of the campus (internet access and computer laboratory), 2) researcher asked 

students to make a WhatsApp group. It aims to send the students some teaching material 

and connect with the students, 3) researcher prepared research instruments such as 

questionnaire, and guideline personal interview. Here, researcher used two versions of 

research instruments, English and Indonesia version, to made students understand clearly 

toward those questions. 4) researcher asked the participants to accomplish the 
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questionnaires in 30 minutes. After that, they also have personal interview in 15 minutes. 

The researcher involved 10 students, and 5) esearcher analyzed the data based on the 

questionnaires and interview. The data collected were then analyzed by using SPSS 

(Statistical Package for the Social Sciences) 20 Program for Windows. Descriptive 

analysis was also used.  

 

FINDINGS AND DISCUSSION 

This part explains the answer of the research questions based on the data collected. 

Students’ perception towards the use of WhatsApp 

In this section, a total of thirty six questions and one open-ended questions are 

listed in the questionnaire, which is designed to investigate what the students thought 

about the use of WhatsApp. In the first part of the questionnaire shows that most of the 

students feel English language is still difficult for them. Their prior knowledge about 

English is not good hence, they need to study more. For the moment, they feel interested 

in their language class. Sometimes the lectures use multimedia and provide modern 

language materials which they can get and share in their WhatsApp group class.  

 

 

 

 

 

 

 

 

 
Figure 1. Lectures Use the Language Teaching Materials 

 

 

 

 

 

 

 

 

  

Figure 2. Learning Materials 

 

 

As illustrated from the first chart above, the highest percentage is paper-based 

(39.5%). Most of the lectures provide their language teaching materials by using paper-

based including books, journal, and hand out. The second highest is technology (57.9%). 

Sometimes the lectures use technology including LCD, laptop, and audio. The second 
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chart shows that the students feel the English lesson interesting (65.8%). Further students 

feel tedious during the English lesson (31.6%). 

The second part of the questionairs regardings students WhatsApp use in the 

classroom. Mostly the students have mobile phone and they think to be easier to operate 

WhatsApp by using mobile phone. However, the lectures do not permit their students to 

use mobile phone in the classroom including sending a text, receiving a call, play social 

media. They can use mobile phone for learning English, such as opening dictionary 

application, and browsing about the lesson. 

 

 
 

 

 

 

 

 

 

Figure 3. Frequency of WhatsApp use and mobile phone for learning English 

 

The third part of the questionnaires regarding the frequency of WhatsApp use and 

the frequency use those features in mobile phone for learning English. Based on the graph, 

the highest score is browsing (89.5%). It can be assumed that students often use 

WhatsApp for searching some information from their friends and lectures. The second is 

voice recorder (81.6%). Students seldom use the voice recorder to learn English. Based 

on the interview to the students, they said that the lectures sometimes ask them not only 

to record their voice but also to make a video. The third is listen audio and camera 

(78.9%). Students often listen audio about English material from the lecturers. They also 

often use camera for capturing their story. The fourth is send a text (68.4%). In group 

WhatsApp class, some of the students respond the text and the others just reading the text. 

The fifth is learning English (63.2%). It can be concluded that students seldom use 

WhatsApp for learning English. It is mostly for connecting, getting new information and 

sharing about English teaching material before the lectures come in the class.     

 

The potentiality of WhatsApp use in the classroom as teaching and learning 

tool 
To answer the second research question, it shows from the final part of 

questionnaire which is talking about the efficacy of whatsApp as instructional tools. 
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Students consider use of WhastApp in the classroom as a pedagogical tool is effective 

75.7%.   

 
Tabel 1. Efficacy of WhatsApp as instructional tools 

 Options Percent 

Read message 
Computer 29.72% 

Mobile phone 70.27% 

As pedagogical tools in the classroom 

effective 75.7% 

Partly effective 24.3% 

ineffective 0 

Reading WhatsApp question 
No  

Yes 100% 

WhatsApp is more comfortable than face to face 
No 64.86% 

Yes 35.13% 

WhatsApp helps to assess performance 
No 37.83% 

Yes 62.16% 

WhatsApp cost is a problematic factor 
No  

Yes 100% 

Battery life is a problematic factor 

 

No  

Yes 100% 

 

The table above concludes that practically students prefer to read message on 

mobile phone (70.27%). All of them feel comfortable in reading WhatsApp question by 

mobile screen. They also think it is easier to type in mobile phone keyboard. Moreover, 

they consider WhatsApp help them to assess their own performance (62.16%). However, 

they think answering questions face to face (64.86%) is more comfortable than WhatsApp 

(35.13%). And also receiving feedback from teacher’s traditional way is better than use 

WhatsApp. Further, WhatsApp cost and battery life is a problematic factor.  

Based the result of the questionnaire and interview, it is found that there are some 

benefits and challenges of using WhatsApp as language learning tools in the EFL 

classroom. The benefits are first helping the students to connect easily with their lectures 

and friends; second, they can send text, pictures, video and sound; third, helping the 

students to submit their task efficiently; fourth, helping the lectures to give English 

teaching material before coming into the class. Hence the students have a lot time to 

study more. Finally, students can study and share English learning material wherever and 

whenever.       

 The challenges of using WhatsApp are first students are not allowed using mobile 

phone in the classroom. Second, students prefer receiving feedback and getting answering 

some information from the lectures by face to face. Third, WhatsApp cost and Battery life 

is the problematic factor. Fourth, sometimes internet connection is not good. Fourth, 
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some students in the group have unpleasant manner. Hence, there are students leave the 

chat because they do not like the general directions. The last is lectures need extra time, 

extra control and care to prepare English language class. 

  
RECOMMENDATION 

To conclude, the study shows that students seldom use WhatsApp to learn English. 

They use WhatsApp for connecting and sharing with their friends and lectures. Therefore, 

the lectures have to extra control, care, and always give new English materials to the 

students. Students consider use of WhastApp in the classroom as a pedagogical tool is 

effective 75.7%.  The researcher recommends to the next researcher to apply WhatsApp 

to another subject and level of school, and adopt all the potential functions and capacities 

of  WhatsApp for language teaching and learning tool. 
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